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The Final Mile game changer  
you’ve been waiting for.
If you’re looking for an innovative supply chain solution, look no 
further than Valley Final Mile 2-Leg, powered by XTEND. 

What is Final Mile 2-Leg?
	 •	Shipments are picked up by a preferred LTL carrier and delivered 		
		  to Valley’s Final Mile Delivery Partner.

	 •	The Final Mile Delivery Partner completes the final delivery to the 		
		  customer, ensuring a positive experience.

	 •	Benefits include accelerated transit times, industry-leading 
		  pricing, consolidated invoicing, shipment transparency,  
		  and the elimination of delivery accessorials.

Why Final Mile 2-Leg?
	 •	Our dedicated, and always-accessible single point of contact 		
		  equals exceptional customer service.

	 •	With access to over 30 LTL carriers and coverage from more 		
		  than 100 delivery partners, Final Mile 2-Leg is the solution you’ve  
		  been looking for.

	 •	Real-time tracking and visibility through a single tracking link 
		  means shipment visibility.

	 •	One booking, one tracking number, and one invoice.  
		  Eliminate final mile complexity with Valley TMS.

Final Mile 2-Leg
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Valley Office Locations

Valley's Nationwide Network

Final Mile Delivery Partner Locations
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Valley’s Nationwide Network



Normal Threshold
White Glove 

Room of 
Choice

White Glove White Glove 
Assembly

Description

Delivery to the 
driveway without 

crossing any 
threshold of a 

structure, placement 
in first dry area.

No appointment 
necessary.

The item is 
delivered inside the 
customer’s building, 
The delivery team 

bring the item 
through the first 

door, 
“Over the threshold”

Placement in a 
specific room of the 
customer’s choice.

Shipment is placed 
in Room of Choice 
and Unboxed with 
Debris Removal. 

30 Min of Onsite 
time included, 

Shipment is placed 
in Room of Choice 
and Unboxed with 

Debris Removal and 
light assembly. (No 

special tools)

30 Min of Onsite 
time included, 

Place inside the 
delivery location X

Place in any 
room requested X X

Packaging 
removal X X X

Proof of delivery Photo required Photo and signature 
required

Photo and signature 
required

Photo and signature 
required

Photo and signature 
required

Notification / 
Appointment X

Delivery window Optional Min 4 hours Min 4 hours Min 4 hours Min 4 hours

Service Level Options
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